
1.  

 

Privacy policy 
 

Bastinck & van Doesum respects your privacy and will do everything in their power to protect it. 

Below you can read how we process your personal contact details and data. We process your 

personal data in compliance with the General Data Protection Regulation (GDPR).  

 

Processing of your personal data 

Your personal data is being processed in support of: 

- Processing and completing contact or proposal requests through our website 

- Advising, offering and mediating financial products 

- Communicating with our business relationships 

- Administrating and aftercare activities 

- Preventing fraud at financial institutes (re. money laundering or identity theft) 

- Complying with different legal obligations 

 

The use of the website: bnvd.nl/en/ 

Bastinck & van Doesum has taken technological and organizational precautions to secure the 

website and prevent misuse of your personal data. All people that process your personal data on 

behalf of Bastinck & van Doesum are obliged to follow our confidentiality procedures.  

 

Contact forms and newsletter 

We offer a newsletter in which we inform stakeholders of our service and interesting developments 

in the field of insurances, mortgages, savings, etc. Once you become a customer, your email address 

will automatically be added to our list of subscribers. It is also possible to subscribe to the newsletter 

without being a customer. Every newsletter has a link in it to unsubscribe at any point.  

If you fill in our contact form or have sent us an email, your personal data will be processed and 

stored up until your request has been completed or the matter is settled.  

 

Disclosure to third parties 

Your personal data will solely be disclosed to insurers, service providers and financial institutions, in 

case you have requested a proposal or wish to sign a contract related to a financial product. The only 

personal data that can be disclosed to third parties is data that is necessary for your request or 

contract completion.  

When necessary, we will disclose your data to organisations that are relevant and related to 

executing your financial product. For example, when you report damage and would like to claim 

your reimbursements, we might provide your details to a certified repair shop to assess the damage.  



2. 

Websites of third parties 

This privacy policy is not applicable on websites of third parties that are linked to our website. We 

can not provide any guarantees that these third parties will securely handle or process your personal 

data. We advise you to read the privacy policies of these websites before use.  

 

What are your rights? 

You are our customer. That means that you have the right to decide what personal data you will or 

will not provide. But you have more rights. We shortly summarize those here below.  

a) You are always allowed to request an overview of the personal data we have processed and 

hold. We will provide this overview free of costs.  

 

b) In the case that you think that we have processed your personal data wrongly, you can 

request a correction. We very much appreciate this as we are only able to provide high-

quality service when we possess the correct data.  

 

c) Once you prefer to no longer allow us to store your personal data, you have the right to 

request removal. Surely, we will comply with your request, with due regard to other 

justifiable considerations to prevent data removal.  

 

d) We have provided you with our ways of handling, processing and storing personal data in 

the text above. In case you would like to limit our use of your data, for example when you 

prefer to not share certain information with organisations, you can inform us about it. 

Naturally, we will comply with this request too.  

 

e) In the case that you wish that your personal data is shared with third parties, you can 

request us to do this. For example your accountant, occupational health service provider, 

lawyer or bank. After receiving your request, we will act timely to fulfill it.  

 

f) When we receive an information request to share your personal data from, for example, 

your insurer, accountant, bank or other financial institution, we will inform you about the 

source of the request. 

 

Changes to this privacy policy 

We reserve the right to make changes to our privacy policy. If you check our privacy policy regularly, 

then you will be aware of any changes.  

 

 

 

 

 

  


